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Customer relationship management revolves around three vertices. They are operation,
collaboration and critical analysis of the existing customer interaction interface.

Relationship with customers is fundamental for the survival and growth of business. Higher is the
number of satisfied customers, lower is the chance of uncertainties in market forces hampering the
tempo of your business. Effective customer relationship management helps business to survive
flourish and climb on the ladder of success. Customer relationship management revolves around
three vertices. They are operation, collaboration and critical analysis of the existing customer
interaction interface.

Data (related to customer relationship) at your operation needs to be tracked and stored. It helps
you to understand what your customers exactly want and helps to integrate their expectation to your
operation.  Similarly, when you are running business on partnership or collaboration, you need to
make the whole operation compatible with the needs of the customers. You need to understand the
fact that customer expectations are on the business as whole and not on individual partners. Critical
analysis of the data found helps you to go for necessary addition, extension and expansion.

The process of customer relationship management can be made automated and virtually error-free
with the help of CRM support and CRM software packages. All leading software manufacturers are
now producing CRM software packages. The healthy competition among them has caused a slash
in prices and addition in features.  However, before purchasing CRM software packages, you should
pay proper attention to the needs of your business and budget. Online purchase is advisable as
here you can compare price and quality at different vendors. This facility helps you to save a
considerable amount of time and money.
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