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The world is on the move and the number of people living away from their countries on work in
seeing a quantum leap. Businesses are also growing beyond the borders and keeping in touch is a
daily affair for most. Some do it for pleasure and some on work. There was a time when overseas
calling was an expensive proposition and the voice quality was nothing great. But all that has
recently changed with the arrival of internet calling or in other words, VoIP services.

Internet linked Call Facility

Those who have not heard of VoIP, which is simply the short form for Voice over Internet Protocol,
may feel that it is a high-tech thing that is not meant for them. But in fact it is a simple to install
service that costs little. In this system the voice travels over the internet. This can be used by a
simple PC, a laptop or even the new smartphones. Most people, even the elderly, are bound to
have one of these.

The software for this VoIP services can be downloaded from any of the several providers that exist.
Those who use smartphones will need to download an app to be able to use this internet calling
facility. The best known of these services are Skype, Vonage and Viber. These are so advanced yet
user friendly that any place that has an internet connection or is Wi-Fi compatible can use this.

Interesting Add-Ons

There are many add-ons that can improve the experience of talking over the internet. With the
addition of a webcam you can not only hear the individual, but you can see them in real time. The
microphone will enhance the voice to the extent that even if one is not in the same room, they can
hear the voice. Isn't that a great gift by technology? The only guarantee that one has to make is that
the internet connection is a quality one so that the quality of the call and the video are good.

Once you have an account with any one of the providers, you can search for your friends and
relatives and call them if they are online. The voice quality is amazing and the call costs nothing!
The service is so simple to operate; the elderly will get great joy talking to their children and
grandchildren.

VoIP may never come to replace the conventional phone services but they are a tremendous add-
on for most people. We need to see in what way these services differ in the way they work. When
an ordinary call is made, the signals go through several layers of switching centres until it reaches
the recipient.

On the contrary, VoIP user internet telephony that utilizes packet switching! The analog voice data
is converted into a digital one and it goes over the internet. The reverse happens if the recipient of
the call is using a conventional phone. The system is more efficient because it is not dependent on
copper wires for its functioning.

The Cost Advantage

VoIP costs a fraction of the cost of regular calls made using a normal phone. The only downside of
this system is that you have to have a functioning internet connection and power supply when you
want to use it.
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