
Article Side
HP Customer Support: One-Stop-Helpdesk to Resolve All HP Printer Problems by
Jack K Wilson

Article published on December 19th 2011 | Customer Service

HP print technology holds a unique space in the imaging world due to its consistence and innovative
approach to deliver quality and cost-effective printing solutions through an easy-to-operate
mechanism.  Over the years, there has been a holistic evolution in terms of digital print technology,
and HP is destined to blend the digital and physical worlds so as provide on-of-its-kind experience
to its consumers. HP ePrint technology which is buzz today offering flexibility to users to print from
anywhere is an exemplary approach towards this commitment.

The brand focuses on differentiated technologies and cloud services that help people gather, store,
access, process, analyze, interpret, share, present and use content to improve the way they live and
work. It has fully automated the commercial print job which in turn boosted the ongoing analog-to-
digital, and long-to-short-run transformations in the commercial/industrial print industry.

Apart from research and development, the brand has a pivotal role in catering support for all printing
products. It has a dedicated 24/7 live, HP customer support to provide setup, installation and
networking help regarding printers. Also, they can troubleshoot your machine to fix any issues.
Whether your computer runs on the Windows platform or on Mac, you can avail quick printer
support being at the comfort of your home or office. Third-party vendors are also harnessing the HP
popularity and are coming with comprehensive HP technical support options. Apart from the hotline
support, you may rely on the knowledgebase and solutions offered on their sites, if you have the
wish to fix issues on your own.

Letâ€™s see how you can fix frequent HP printer errors on your own. Most of the issues are caused by
improper connection, corrupt drivers, incompatible drivers, printer settings, missing updates, and
problems with your printer. Physical connectivity is something which you need to take care, and use
printer manual in case of any issue. Checking the power connection, router status and backup
power supply are some areas of concern.

Use HP Printer troubleshooter service to know the probable cause. In case you notice any driver
conflicts in the Device Manager, then the prime job should be to update driver. Outdated,
incompatible, or corrupted printer drivers can disrupt communication between the computer and the
printer. Driver issues may crop up even when you have upgraded the Windows version. It may also
surface if there had been recent power outages, viruses, or other computer problems; it's possible
that the drivers have become corrupted. Downloading and installing the latest driver for your printer
can resolve these types of problems. To find a matching printer driver you can perform Windows
Update or navigate to the HP site. You may also use the printer software disc that came with the
printer.

There can be some trivial issues like paper jam, cartridge issues, print-quality issues (such as
ghosting, smearing, etc.) sharing and networking, and more, which just need your attention.
Learning basic tips is beneficial as it saves time and money both and keeps your unit up and
running in an error-free state.

Meanwhile, you experience any issue which is beyond your basic troubleshooting knowledge then
you can call on HP support number to find instant resolution.
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